4. Evaluation System (Charity Log)

How do we collect information from you?
We use Charity Log to track outcomes from work undertaken with families being supported 

What type of information is collected from you?
In the course of their time a family being supported will have some of their personal details kept securely in electronic format on the Charity Log system which is password protected and has a 2-factor authentication sign in. 
 
This information can include:

· Carer’s and children’s date of birth, gender and ethnicity. 
· Details of other professional involved i.e. health visitor, GP, social worker. 
· The needs of family i.e. any medical or social issues. 
· How a family is feeling about being supported by us. 
· Levels of coping on key areas of family life. 
· Other areas of coping, development or issues which are directly related to a current project or funder. 
· Changes to health and social needs. 
· What a volunteer has been doing during his or her time with family. 
· A risk assessment to highlight any potential risks to us or our volunteers e.g. on-going neighbour dispute, dogs, possible parking issues etc 

How and why is your information used?
Funders may request that we provide them with data to prove that we are doing what we said we would do to help support families. At no time are your personal details shared. All information given is in statistical format and on occasion, we may provide an anonymised case study of a family. No names or identifiable information is given, but this is an important way to show what a difference our support can make. 

How long is your information kept for?
We will keep your personal data only as long as is necessary for the purpose(s) for which it was collected, and in accordance with our Data Retention Policy.  

Who has access to your information?
We limit access to Charity Log data to those who have a genuine need to know it. Those processing your information will do so only in an authorised manner and are subject to a duty of confidentiality. We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.

Lawful Processing
Charity Log is used under the lawful basis that it is reasonably necessary to achieve our or others’ legitimate interests (as long as what the information is used for is fair and does not duly impact your rights).
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